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WARRANTY & AFTERCARE

Product-specific summaries

Supplier and manufacturer terms pass through by product. Phantom Screens NZ is your
first contact: we identify the installed screen, assess the issue and coordinate the
appropriate warranty or paid-service route.

BRIO 612 RETRACTABLE PLEATED SCREEN
5-year Brio 612 mechanical warranty

Allegion New Zealand provides 5 years of mechanical warranty cover for interior Brio 612 screens and 1
year for exterior installations. Product-specific conditions and exclusions apply.

Care Store the screen when it is not in use, keep it out of direct sunlight and windy conditions, and clean
the channels and mesh regularly.

Service or claim Contact Phantom Screens NZ first so we can assess the installation and product.

MAGICSEAL MAGNETIC INSECT SCREEN
2-year MagicSeal warranty

MagicSeal magnetic insect screens have a two-year warranty from registration. It does not cover ripped or
torn mesh, accidental broken-glass damage, damage from not storing the screen flat, or damage from
direct heat or sunlight.

Care Store the screen flat and away from direct heat and sunlight. Vacuum only while flat, or wash gently
with lukewarm water and mild detergent.

Service or claim Contact Phantom Screens NZ first for product support and warranty assessment.

PHANTOM EXECUTIVE MOTORISED SCREEN
Limited lifetime parts and 24-month labour warranty

Executive screens have limited lifetime cover on main parts for the original purchaser, 24 months of
installation labour cover, 5 years on electrical motors, and 1 year on electrical components including
remote transmitters and receivers. Mesh is excluded and product-specific conditions apply.

Care Monitor the screen while it moves, do not operate it in strong winds, keep the tracks clean, use only
greaseless silicone where directed, and let wet mesh dry before retracting it.

Service or claim Contact Phantom Screens NZ first so we can assess the installation and product.

Phantom Screens NZ - phantomscreens.co.nz/warranty Catalogue model d08bbbba?53b



WARRANTY & AFTERCARE

Product summaries, continued

PHANTOM RETRACTABLE DOOR AND WINDOW SCREENS
Limited lifetime component warranty

The supplier provides limited lifetime cover for main components for the original purchaser and 24 months
for installation labour. Mesh is excluded. Product-specific eligibility, conditions and exclusions apply.

Care Retract the screen when it is not in use, keep the tracks clear, control spring-assisted retraction, and
follow the product-specific lubrication instructions supplied at handover.

Service or claim Contact Phantom Screens NZ first so we can assess the installation and product.

ZIPTRAK OUTDOOR BLIND

5-year Ziptrak component warranty

Genuine Ziptrak system components carry a 5-year component-replacement warranty through the retailer.
Visiontex mesh carries a 10-year manufacturer warranty when it is the fabric specified for your blind.
Fabrication, installation and other fabric or PVC terms are separate; conditions apply.

Care Keep the blind fully down and locked or fully retracted in wind, never roll the material away wet,
wash it regularly using the material manufacturer's instructions, and use only the approved silicone spray
in the tracks when needed.

Service or claim Contact Phantom Screens NZ first; Ziptrak directs consumers to their retailer.

What to send

Contact Phantom Screens NZ with your installation address or proof of purchase, a short description, and clear
photos or video. Do not dismantle or force a damaged screen while you wait.

These warranty arrangements are in addition to your rights under the Consumer Guarantees Act. This is a
customer-facing summary, not the underlying supplier instrument, and product-specific conditions still apply.
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